9 @&ar/Bid Number: GEM/2025/B/7057778
feetics /Dated: 21-01-2026

Fiaer GeM 74
§ ¥ g—
Government Azadi ik,
e Marketplace A™M"t*Mahotsav

a—

TN

fas c&aasr / Bid Document

9= fAawur/Bid Details

93 9 @ & arfi@/E@aT /Bid End Date/Time | 21-02-2026 15:00:00

s gerel &1 ali’@/a@#AT /Bid Opening
Date/Time

21-02-2026 15:30:00

= QR dear (@ @i fr i ¥)/Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Commerce And Industry

fQHeT @ AT/Department Name Department Of Commerce

IS & AT/Organisation Name Marine Products Export Development Authority (mpeda)

AT @ A1 /Office Name South
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{95 faawui/Bid Details

a&q 4cfl /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Dell ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer, Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; Lenovo ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; HCL , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Scanner; Epson ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser, Composite Cartridge ); Canon , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid
range); Canon , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer ( Monochrome , Laser,
Separate Drum and Tonner ); Canon , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multi-function
Printer (Colour , Laser , Composite Cartridge, Mid range);
Canon , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multifunction Printer ( Ink Tank , Mono &
Colour, Mid range ); Canon, Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser , Composite Cartridge ); hp , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid
range); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multi-function Printer (Colour ,
Laser , Composite Cartridge, Mid range); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer (Colour, Laser, Composite Cartridge); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Ink Tank , Mono & Colour , Mid Range ); Epson,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer ( Ink Tank , Mono & Colour
, Mid range ); Epson , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Work station; Dell

Y 3af¥ /Contract Period 3 Year(s)
s & gaa# 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |24 Lakh (s)
bidder (For 3 Years)

3l/8A dar & fow 3nfla e gea &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

S dte & a3l B USen 3MaTS 31ga §/Past Yes

Experience of Similar Services required

TR F v vaews o ge g & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 12 (in lakhs)

TA3NaR & foIw Teré3 o Fe g & / Startup

Relaxation for Turnover

Yes | Partial | Turn over value - 12 (in lakhs)
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 30 AfAgeRt g 3uds fhu v gEadst a
fafaer 31 aer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g T T@d: a9 Jea & o
3T W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |10
would be auto-extended
3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 1
Number of Auto Extension count
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAfad s ea /Estimated Bid Value 1800000

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

I @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

54000

$idsh faavoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 3.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

38

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

SECRETARY

Marine Products Export Development Authority (MPEDA), Ministry of Commerce and Industry, Panampilly Nagar,
Kochi-682036

(Secretary Mpeda)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 J 3US0T AAAH B @lg A
wATHeEA, afe 34 Hed L1+X% dd & @ # a1/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 1 @l d gAfFea & for [

T A F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.
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3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:All
spares/consumables must be of the original brand of the PC/Peripheral.

Only established vendors with proven AMC experience in Govt./PSUs/reputed firms in the last 5 years may bid.
The bidder shall have an annual turnover of at least 24 lakhs, derived only from AMC/IT support services
(excluding sales). Documentary proof (audited statements/CA certificate) must be submitted.

Asset Details and its Distribution across the consignee /user locationsil767267675.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8778695/1767267675.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification

parameters are:-

Max Min Evaluation Seller Document
Parameter Name Marks Marks Document Required
Experience in AMC Services 35 25 View file Yes
Deployment of Onsite Engineer 10 8 View file Yes
FuIIy_Funct|onaI Local Office at 15 10 View file Yes
Kochi -
Spgre Parts & Replacement 10 7 View file Yes
Policy -
Cert|f|c_at|o_ns & OEM 30 20 View file Yes
Authorizations

Total Minimum Passing Technical Marks: 70

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time

Wi-f95 Tn</Pre-Bid Venue

30-01-2026 11:00:00

Pre-Bid Meeting on AMC of Computers and Peripherals
Hosted by MPEDA HO

https://mpeda.webex.com/mpeda/j.php?
MTID=m43fb76bd7db33d242d7ceb0851b888ch

Friday, January 30, 2026 11:00 AM | (UTC+05:30) Chennai, Kolkata, Mumbai,
New Delhi

Meeting number: 2515 780 8672
Password: aURFykzh559

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

a7)

doeiidr ARPAT /Technical Specifications

faaxu1/ Specification e/ Values
#R / Core
Type of Asset Desktop PC
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Monthly
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8778695-17689858443341.pdf/8778695
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8778695-17689858443616.pdf/8778695
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8778695-17689858443725.pdf/8778695
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8778695-17689858443827.pdf/8778695
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8778695-17689858443932.pdf/8778695

faawur/ Specification

e/ Values

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raféar qaraet I;ﬁrmfr P N —
PHISN | vt /Consignee yar/Address /e’;‘::‘ per o /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
1 Neenu Peter 682036,MPEDA HOUSE 47 e Number of

PANAMPILLY NAGAR

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

54)

doeiid ARPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider
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faawur/ Specification

e/ Values

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ FIRe S
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR >4 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

10)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer
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faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
el g AURE =edH Fea/Minimum Floor Price ||
defined by Buyer
3ifaf fafAf? gxardst /Additional Specification Documents
WA/ Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
. U?ﬁﬂﬂ7ﬁﬂﬂﬁ§ﬂ ¥hmgnjiéﬂ3“ar 3“%“1??3“3?33*“
%$.49./S.N i / Number of .
miﬁra' /c°n5|gnee Udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR 10 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Lenovo ( 8)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

eI/ Values

#R / Core

Type of Asset

Desktop PC
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w1/ Specification A/ Values

Make/Brand of Assets Lenovo

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g Ui =gea#d® Fea/Minimum Floor Price No
defined by Buyer
31faR® AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, X R el 8 S R e
PHISN | vt /Consignee ual/Address /e’;‘::‘ per o /Additional
o. :
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR 8 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HCL (
3)

doeiid ARPAT /Technical Specifications

fdavu1/ Specification =g/ Values

@R / Core
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faawur/ Specification

e/ Values

Type of Asset

Desktop PC

Make/Brand of Assets

HCL

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ FARe S
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
engineers : 36
1 Neenu Peter 682036,MPEDA HOUSE 3 e Number of

PANAMPILLY NAGAR

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Epson ( 4

)

dopeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

11/28



w1/ Specification A/ Values

P / Core
Type of Asset Scanner
Make/Brand of Assets Epson

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g1 AUiRa =gaad Fe/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
$.49./S.N ! ﬂ?ﬁ;ﬁfﬂﬁg FAIRT SR
o ' m /COnsignee an/AddreSS umber o /Additional
0. each Asset Requirement
Reporting/Officer for AMC 9
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR 4 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Hp ( 6 )

dopeiid ARPAT /Technical Specifications
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w1/ Specification I/ Values

#R / Core
Type of Asset Scanner
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
s | /R FNumberof | R s
PHISN | vt /Consignee udi/Address /ea‘éh"‘ e /Additional
o. -
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
1 Neenu Peter 682036,MPEDA HOUSE 6 e Number of
PANAMPILLY NAGAR Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Canon ( 6 )

dmetidhr fafRfPAr /Technical Specifications
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R/ Specification =/ Values

@ / Core

Printer (Monochrome , Laser ,

Type of Asset Composite Cartridge )

Make/Brand of Assets Canon
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update .
- ' Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 fAuia =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, X R el 8 S HRAR el
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e";‘(:hmA:;eot /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR 6 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Canon ( 2)

daeidht RPN /Technical Specifications

14728



fdRu1/ Specification I/ Values

@ / Core

Multifunction Printer (Monochrome , Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and .

Patch update on client compute machines Inclusive

us3iil /Addon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

W/ Reaféar Tt Hr A B —

PHISN | ot /consignee ud/Address / Number of /Additional

o. each Asset .
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 36

682036,MPEDA HOUSE e Number of

PANAMPILLY NAGAR Resident engineers

01

e Number of

technicians : 0

1 Neenu Peter

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (
Monochrome , Laser , Separate Drum And Tonner ); Canon (1)

daeidht RPN /Technical Specifications
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faaRo1/ Specification =/ Values

@ / Core

Printer ( Monochrome , Laser, Separate

Type of Asset Drum and Tonner )

Make/Brand of Assets Canon
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch .
i . Inclusive
update on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 fAuia =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, X R el 8 S R e
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e";‘(:hmA:;eot /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR ! Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour , Laser , Composite Cartridge, Mid Range); Canon ( 1)

daeidht RPN /Technical Specifications
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fadaRo1/ Specification I/ Values

@ / Core

Multi-function Printer (Colour, Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and .

Patch update on client compute machines Inclusive

us3iil /Addon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

W/ Reaféar Tt Hr A B —

3fR&d /Consignee Ucdi/Address / Number of /Additional

each Asset .
Reporting/Officer for AMC Requirement

%.4./S.N

e Number of month
for resident
engineers : 36

682036,MPEDA HOUSE e Number of

PANAMPILLY NAGAR Resident engineers

01

e Number of

technicians : 0

1 Neenu Peter

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Ink Tank , Mono & Colour, Mid Range ); Canon (1)

daeidht RPN /Technical Specifications
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faawu1/ Specification

e/ Values

@ / Core

Type of Asset

Multifunction Printer ( Ink Tank , Mono &
Colour, Mid range )

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iil /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

R/ Raféar

3fR&d /Consignee Uci/Address
Reporting/Officer

%.4./S.N

u /Additional

each Asset .
for AMC Requirement

682036,MPEDA HOUSE

1 Neenu Peter PANAMPILLY NAGAR

1 e Number of

e Number of month
for resident
engineers : 36

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Hp ( 19 )

daeidht RPN /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. WXt/ Reiféan et ¥ F AR T
PHSN | o /Consignee yal/Address /e’;‘éhmz:;;f /Additional
o. :
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR 19 Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Hp ( 3 )

daeidht RPN /Technical Specifications
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fdRu1/ Specification I/ Values

@ / Core

Multifunction Printer (Monochrome , Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and .

Patch update on client compute machines Inclusive

us3iil /Addon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

W/ Reaféar Tt Hr A B —

PHISN | ot /consignee ud/Address / Number of /Additional

o. each Asset .
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 36

682036,MPEDA HOUSE e Number of

PANAMPILLY NAGAR Resident engineers

01

e Number of

technicians : 0

1 Neenu Peter

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour , Laser , Composite Cartridge, Mid Range); Hp (1)

daeidht RPN /Technical Specifications
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fadaRo1/ Specification I/ Values

@ / Core

Multi-function Printer (Colour, Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and .

Patch update on client compute machines Inclusive

us3iil /Addon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

W/ Reaféar Tt Hr A B —

3fR&d /Consignee Ucdi/Address / Number of /Additional

each Asset .
Reporting/Officer for AMC Requirement

%.4./S.N

e Number of month
for resident
engineers : 36

682036,MPEDA HOUSE e Number of

PANAMPILLY NAGAR Resident engineers

01

e Number of

technicians : 0

1 Neenu Peter

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,
Laser, Composite Cartridge); Hp (1)

daeidht RPN /Technical Specifications
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faaRo1/ Specification I/ Values

@ / Core

Printer (Colour, Laser,

Type of Asset Composite Cartridge)

Make/Brand of Assets hp
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
° . Inclusive
client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, W/ Reiféar Haret I;ﬁmﬁfr B N —
PHISN | vt /Consignee ual/Address /e’;‘::‘ e o /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR ! Resident engineers
01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank,
Mono & Colour , Mid Range ); Epson ( 3)

doeiid ARPAT /Technical Specifications

22/28



w1/ Specification A/ Values
#R / Core
Printer ( Ink Tank , Mono & Colour,
Type of Asset Mid Range )
Make/Brand of Assets Epson
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update .
- ' Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 fAuia =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. WXt/ Reiféan et ¥ F AR T
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e:zhmz:;eotf /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter PANAMPILLY NAGAR 3 Resident engineers
01
e Number of
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Ink Tank , Mono & Colour , Mid Range ); Epson ( 3)
daeidht RPN /Technical Specifications
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faawu1/ Specification

e/ Values

@ / Core

Type of Asset

Multifunction Printer ( Ink Tank , Mono &
Colour, Mid range )

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iil /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

R/ Raféar

3fR&d /Consignee Uci/Address
Reporting/Officer

%.4./S.N

u /Additional

each Asset .
for AMC Requirement

682036,MPEDA HOUSE

1 Neenu Peter PANAMPILLY NAGAR

3 e Number of

e Number of month
for resident
engineers : 36

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Dell

(1)

doeiid ARPAT /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

Work station

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address /e";‘é:‘:‘:;:t /Additional
o. -
Reporting/Officer for AMC Requirement
e Number of month
for resident
engineers : 36
682036,MPEDA HOUSE e Number of
1 Neenu Peter 1

PANAMPILLY NAGAR

Resident engineers

01

e Number of
technicians : 0

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

3. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

5. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

The Marine Products Export Development Authority
MPEDA House

Panampilly Nagar

Kochi-682036

Kerala, Mob: 04842310160

6. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

7. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2025_B_7057778/CLM0012/SOW_2306946d-afe7-451d-9d7b1768985885430_sribharath.s@mpeda.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2025_B_7057778/CLM0014/SLA_5b081929-1e27-4f07-be891768985925895_sribharath.s@mpeda.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2025_B_7057778/CLM0010/SOW_a0b0f5f5-4e06-407a-91931768985949835_sribharath.s@mpeda.gov.in.pdf

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

action in accordance with the contract and applicable law.

This Bid is governed by the Irar=g f@ga# 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
WA & YT qfH AT WS A ared ¢ & ;s o =X 37 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & oo o §#T ST &l 38 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Bl deehlel FATE el AR SBlefed &b AT 31 T Hefel HILars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

28/28


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260121
https://bidplus.gem.gov.in/bidding/bid/bidsla/77065485903025
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	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Composite Cartridge); Hp ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank , Mono & Colour , Mid Range ); Epson ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer ( Ink Tank , Mono & Colour , Mid Range ); Epson ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Dell ( 1 )
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